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Agent Days Detail: 6666 2009-03-31 01:03:43
Time range: 2009-03-24 00:00:00 to 2009-03-30 23:59:59

—————————— AGENT Details —-—-=--=-=-——=--—-

CALL STATS BREAKDOWN:

Fmm Fo—m———— Fmmm Fo—m———— tmmm Fomm tmmm Fomm tmmm Fomm temm Fomm
| DATE | CALLS | CIcalls| DNC/CI%| XFER | N | DNC | c2 | cl | B7 | B6 | A
o to————— - to————— o Fo——————— o Fo——————— Fo——————— to——————— o to——————
| 2009-03-25 | 656 | 338 | 16%| 67 | 118 | 55 | 0 | 23 | 49 | 26 | 217

| 2009-03-27 | 620 | 349 | 17%| 58 | 130 | 61 | 0 | 16 | 60 | 23 | 270

| 2009-03-26 | 598 | 325 | 16%| 69 | 116 | 51 | 0 | 14 | 51 | 23 | 237

| 2009-03-24 | 573 | 289 | 12%| 41 | 101 | 36 | 1 33 | 47 | 30 | 243

| 2009-03-30 | 557 | 295 | 23%| 57 | 84 | 67 | 0 | 7 53 | 27 | 215

| 2009-03-28 | 430 | 187 | 21%| 31 | 80 | 40 | 0 | 6 | 27 | 3 210
o S o o o o o . — oo . — o
| TOTALS I 3434 1783 17%] 323 | 629 | 310 | 1 99 | 287 | 132 | 1392
o to————— - to————— o Fo——————— o Fo——————— Fo——————— to——————— o to——————
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