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Choose Report Display Options
STOP |SLOW |GO  MODIFY | SUMMARY

2009-03-30 23:11:16

DIAL LEVEL: 2.088 TRUNK SHORT/FILL:0/0 FILTER:NONE TIME:
DIALABLE LEADS: 16580 CALLS TODAY: 73406 AVG AGENTS: 4.56 DIAL METHOD: ADAPT_TAPERED
DROPPED / ANSWERED: 906 /10281 DL DIFF: 0.34 STATUSES: NA, A, DROP, N, A6, B

HOPPER LEVEL: 500
LEADS IN HOPPER: 540 DROPPED PERCENT: 8.81%

CONTACTS: 6230

DIFF: 7.46% ORDER: DOWN COUNT 4th NEW

HIDE USER GROUP SHOW AGENT NAME SHOW SERVER INFO HIDE WAITING CALLS SHOW PHONES HIDE CUSTPHONES

+ VIEW MORE

1 9 current active calls 1 1 calls ringing 2 calls waiting for agents 0 callsin IVR

2 3 agents logged in 1 5 agents in calls -agents waiting 2 paused agents 1 agents in dead calls

2009-03-30 23:11:16

Calls Waiting

Fom Fom - Fom - o Fom Fom Fom +
| STATUS | CAMPAIGN | PHONE NUMBER | SERVER IP | DIALTIME| CALL TYPE | PRIORITY |
Fo— Fom Fom Fom Fo————— Fo— Fo— +
| EIVET | ENBOUND2 ' | 3105551545 " | 192.168.1.1000" | [[10:23 | IN 0 | 0 |
| LIVE | INBOUND2 | 3105553450 | 192.168.1.100 |  0:15 | IN | 0 |
- o o o f———— o fom +
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23 agents
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Calls Campaign: |TESTCAMP|

logged in on all servers
System Load Average: 1.79
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INOVO

click=Zcall

waiting for call

waiting for call > 1 minute
waiting for call > 5 minutes

on call > 10 seconds
on call > 1 minute
on call > 5 minutes
Paused > 10 seconds
Paused > 1 minute
Paused > 5 minutes
on a dead call
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———————————————————— Fommm

USER | USER GROUP | SESSIONID
_ USER | USERGROUP | SESSIONID
1102 | ROOMA | 8600068
2139 | ROOMA | 8600067
2111 | ROOMA | 8600054
2331 | ROOMA | 8600061
1099 | ROOMA | 8600057
1741 | |
1159 | ROOMA | 8600072
2269 | ROOMA | 8600064
1625 | ROOMA | 8600066

| |
2123 | ROOMA | 8600069
2067 | ROOMA | 8600071
1921 | ROOMA | 8600065
2035 | ROOMA | 8600052
2234 | ROOMA | 8600056
1768 | ROOMA | 8600063
1080 | ROOMA | 8600074
2342 | ROOMA | 8600070
2246 | ROOMA | 8600058
2224 | ROOMA | 8600053
1096 | ROOMA | 8600060

| R |
1809 | ROOMA | 8600059
____________________

READY

INCALL
INCALL
INCALL
INCALL

INCALL
INCALL
INCALL
INCALL
INCALL
INCALL
INCALL
INCALL
INCALL
INCALL
INCALL

HoP o o H P H

____________ +_________+____________
CUST PHONE | MM:SS | CAMPAIGN
____________ I
| 0:14 | TESTCAMP
|  0:03 | TESTCAMP
| 0:14 | TESTCAMP
|  0:15 | TESTCAMP
| 0:04 | TESTCAMP
6615559038|  5:01|MMTESTCAMP
2095553064 | 3:39 | TESTCAMP
6615552197 |  3:05 | TESTCAMP
2095553364 |  2:49 | TESTCAMP
| 2:45MTESTCAMP
6615552455 |  2:07 | TESTCAMP
7075554268 | 2:05 | TESTCAMP
3235553720 | 1:24 | TESTCAMP
3235555817 |  1:23 | TESTCAMP
3235557914 |  1:23 | TESTCAMP
7145558198 | 1:01 | TESTCAMP
7075559714 |  1:00 | TESTCAMP
3235554118 | 0:34 | TESTCAMP
7145550864 |  0:22 | TESTCAMP
3605555073 |  0:05 | TESTCAMP
7075556320 |  0:04 | TESTCAMP
| 7:16jTESTCAMP
| 0:04 | TESTCAMP
____________ oo
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INBOUND2
INBOUND2
INBOUND2

INBOUND2

INBOUND2

INBOUND2


http://www.vicidial.org/vicidial2/AST_timeonVDADall.php?&groups%5b%5d=TESTCAMP&RR=4000&DB=0&adastats=&SIPmonitorLINK=&IAXmonitorLINK=&usergroup=&UGdisplay=1&UidORname=0&orderby=userup&SERVdisplay=0&CALLSdisplay=1&PHONEdisplay=0&CUSTPHONEdisplay=1&with_inbound=Y
http://www.vicidial.org/vicidial2/AST_timeonVDADall.php?&groups%5b%5d=TESTCAMP&RR=4000&DB=0&adastats=&SIPmonitorLINK=&IAXmonitorLINK=&usergroup=&UGdisplay=1&UidORname=0&orderby=groupup&SERVdisplay=0&CALLSdisplay=1&PHONEdisplay=0&CUSTPHONEdisplay=1&with_inbound=Y
http://www.vicidial.org/vicidial2/AST_timeonVDADall.php?&groups%5b%5d=TESTCAMP&RR=4000&DB=0&adastats=&SIPmonitorLINK=&IAXmonitorLINK=&usergroup=&UGdisplay=1&UidORname=0&orderby=timedown&SERVdisplay=0&CALLSdisplay=1&PHONEdisplay=0&CUSTPHONEdisplay=1&with_inbound=Y
http://www.vicidial.org/vicidial2/AST_timeonVDADall.php?&groups%5b%5d=TESTCAMP&RR=4000&DB=0&adastats=&SIPmonitorLINK=&IAXmonitorLINK=&usergroup=&UGdisplay=1&UidORname=0&orderby=campaignup&SERVdisplay=0&CALLSdisplay=1&PHONEdisplay=0&CUSTPHONEdisplay=1&with_inbound=Y
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1102
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2139
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2111
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2331
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1099
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1741
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1159
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2269
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1625
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1091
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2123
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2067
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1921
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2035
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2234
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1768
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1080
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2342
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2246
http://www.vicidial.org/VICIDIALreports/user_status.php?user=2224
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1096
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1731
http://www.vicidial.org/VICIDIALreports/user_status.php?user=1809

